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Super App Experience

Experiences that transform user
behavior

Apps that people use every day
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Super App Experience

A Always-on experience

A Seamless integration with native
apps and 3" party apps

A Proactive, notification-driven
A Contextualized

A Social and connected
A Efficient and intelligent
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Super App Enablers

Multi-threaded O/S with background apps

APIs for deep, contextualized integration
with Inbox, PIM, Camera, Phone, etc.

Rich event-based notification model
Push services for just-in-time data delivery
Integrated LBS and Mapping
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Platform to enable highly engaging, real-time
apps that act as natural extensions to the
apps they already use
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Super App Examples

Menu item in the Inbox launches app with
relevant context

App updates the Calendar or Contacts
App notifies the user when their favorite
team is playing

App detects significant location change
and proactively engages the user

App quietly downloads media content in
the background
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Technical Drivers for Super Apps

ADeep native integration

A Seamless flow
A Application synergy

AAlways on, always connected

A Real-time multi-tasking
A The power of push

AThe cloud in your pocket

A Leveraging context
A Integrated with remote data and services
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Deep Native Integration

Alntuitive extensions to the BlackBerry® experience

A Built for integration from the ground up

ALower the learning curve for application use

A Cohesive and seamless user experience

A Consistent behavior

Alncreased application stickiness

A Remove think-points

AAdd discovery points for your applications and services
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It Just Works!

Examples

A While viewing a Contact, launch turn-by-
turn navigation application to provide
directions to the associated address

A Display customer sales information on the
iIncoming call screen when a customer
calls

A When a notification arrives during an
Important meeting, the silent setting is
respected and the meeting is not
Interrupted

A Within the media player, launch a service
to discover music
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Understanding BlackBerry Flow

Alnvoking native applications

AHandling content

ARecognizing text patterns

ACreating custom menu items

AEmbedding Ul components in native applications
Alntegrating custom Ul fields
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You have new tweets.
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